MTOPSIJIOK
HpOBeI[eHI/IH He3aBHCHMOﬁ CUCTEMBI OLICHKHW Ka4€CTBA OKA3aHUA YCJ'IYF
OpFaHI/IBaHI/IHMI/I COUAJIBbHOI'O O6CJ'IY)KI/IBaHI/I$I

1. OO01re mMoJI0KEHUS

1.1. Hacrosimuii mopsijlok MPOBEICHUS HE3aBUCUMOW CHUCTEMBI OILICHKM KayecTBa
OKa3aHUs YCIyT OpPTaHU3alMsIMU COIMAIBHOTO 00cTykuBaHus KpacHomapckoro Kpas
(mamee —Ilopsmok) paspaboTaH B COOTBETCTBUHM ¢ DenepalbHBIM 3aKOHOM OT
28.12.2013 No 442-®3 "OO6 ocHOBaxXx COIMAIBHOTO OOCITY)XMBaHUS TPaXIaH B
Poccuiickoit @eneparuun, denepanbubiM 3akoHOM 0T 21.07.2014 No 256-®3 "O
BHECCHUU W3MEHEHUN B OTJEIbHBIE 3aKOHOATENbHBIE aKThl Poccuiickon Denepanuu
[0 BOIpOCaM TMPOBEJCHUS HE3aBUCUMOM OIEHKM KauecTBa OKa3aHUs YCIyT
OopraHu3ausaMu B chepe KyIabTypbl, COIUATIBHOTO 00CITYKUBAHUS, OXPaHbI 3/I0POBBS
n oOpa3oBaHus'", TPUKA30M MHUHHCTEPCTBA TpyJa U COLHUAIBHOIO Pa3BUTHUS
Kpacnonmapckoro kpas or 24.03.2016 Ne 410 "OO6 oOuiecTBEHHOM COBETE MpHU
MUHHUCTEPCTBE TPyJa M COIMAIILHOrO pa3BuThus KpacHomapckoro kpas', ¢ mpuKa3zom
Muntpyna Poccun ot 08.12.2014 Ne 995H "OO yTBepkAeHUHM IOKa3aTelei,
XapaKTepU3YIOIIUX  OOIMe KPUTEPUU OIECHKM KadecTBa OKa3aHWs  YCIyr
OpraHU3aIMsSIMH COIIUATBLHOTO 00CITy)KUBaHUS".

1.2. Hacrosmmii NOpSIOK ONpPENENseT MEXaHU3M IPOBEACHUS HE3aBUCUMOM
CUCTEMbl OLICHKH KauecTBa okazanus ycayr (nmamee — HOK) opranuzanusmu
companbHOro oOchykuBanus KpacHomapckoro Kkpas (manmee —opraHU3aINM),
KPUTEPUH U TOKa3aTeIM KadyecTBa padOThl opraHu3anuii, stansl nposenenus HOK,
MOpsIIOK (hOPMHUPOBAHUS MyOJIUYHBIX PEUTHHTOB WX JCSITEILHOCTH, YCTaHABIIMBACT
TUTIBI U TIEPEUYCHBb OpPraHu3alnii, 0OIIECTBEHHOTO MHEHHS, B TOM YHKCIIE MOTy4daTesieu
COLIMAJIBHBIX YCIYT O KaueCTBE pabOThl OpraHU3aLMM.

1.3. HOK ocymecTtBisieTcsi 0OIIECTBEHHBIM COBETOM IPH MUHHUCTEPCTBE TpyAa U
coranbHoro pazsutus Kpacnogapckoro kpas (ajiee —00I11I€CTBEHHbBIN COBET).

1.4. He3aBucumas oOLEHKa KadecTBa paldOThl OpraHu3alui MPOBOAUTCI B
00s3aTEIbHOM  MOPSIAKE B OTHOIIEHWM  TIOCYJAapCTBEHHBIX  OpraHU3alluid,
OKa3bIBaIOIIMX coluaibHble yeiayru. HOK npoBoauTcs B OTHOIIEHUH OpraHU3alui,
OCYILIECTBIAIOUINX CBOIO JIEATENBHOCTh Oosee roaa. [lox opranuzanusamu, i nenei
NOpsA/IKa, TOHUMAIOTCA KpaeBble TOCYJIapCTBEHHbIE OOJKETHbIE (Ka3eHHBIEC)
OpraHM3allMMi TOCyAAPCTBEHHOW (POpPMBI COOCTBEHHOCTH, CO3/IaHHBIE JUISl OKa3aHUs
yCIIyT B cepe COLHATIBbHOr0 00CITyKUBAHNS HACEJICHUS.

1.5. OO11ecTBEHHBIN COBET YYaCTBYET B BEIOOPE OpraHU3aIllMU-0IIepaTopa.

1.6. Opranuzanusi-oneparop OCYUIECTBISIET cOop, 0000IIeHHMe U  aHajIu3
uHpOpMAIIMM O KAaueCTBE OKa3aHUs YCIyr OpraHM3alUsSMU COIMAIbHOU chepsl;
IPOBOJUT OYHBIE OIMPOCHl UM AHKETUPOBAHME O KadecTBe yciuyr (He meHee 5%
noJiy4aresied COIMAJIbHBIX YCIYT, B CTAllMOHAPHOW M TMOJyCTallMOHapHOU (opmax,
HaXOJIAUXCS HAa 00CITy)KMBaHUU HAa MOMEHT Bble3/la B opranusaiuto. He 6omnee 10
noJTyJaTesield COIMaIbHBIX YCIYT B HaJOMHOU (popme); mpecTaBiseT nHHOpMAIUIO
O pe3yJIbTaTaX MOHUTOPUHIA Ka4eCTBA OKA3aHHS YCIyr OPraHU3alUsIMUA COLUAIBHON



cdepsl, a TakKe MPOCKTHl PEUTUHTOB WX JIEATEIHLHOCTH B OOIIECTBEHHBIN COBET MPHU
MUHHCTEPCTBE TPY/Ia U COLMAIBHOTO pa3BUTHs KpacHO1apcKoro Kpasi.

1.7. IIposenenne HOK u popMupoBanme pelTHHTa OpraHU3aIUi OCYIIECTBIISCTCS
HE Yallle OJIHOTO pa3a B I'oJl M HE pexe ueM | pa3 B Tpu roja.

1.8. Pesynbratsl npoBenenuss HOK nanpaBneHs! Ha:

o oO0OecriedeHue MmoayyaTenae COUaIbHbIX YCIYT OTKPBITOCTBIO M IOCTYITHOCTBIO
uH(OPMAITUU O KAYECTBE OKA3aHMs YCIyT OPraHU3aIusIMU, B TOM YHCIIE yTEM
dbopMHpOBaHUS  PEUTUHTOB  OpraHU3aNMii, B  MEIAX  pealu3aluu
MPUHAAICKAIIETO  TOJydaTelisiM  COIMAJIbHBIX yCIyr TpaBa  BBIOOpa
KOHKPETHOM OpraHu3allMi COLMAIIBHOIO OOCIYyXKUBaHUA IJs TOJTY4YEHUs
COLIMAJIBHBIX YCIIYT;

o OIIpEIENCHNE PE3YyIbTATUBHOCTH JEATEIIBHOCTH OPTaHU3alMi W IPUHATHE
CBOEBPEMEHHBIX MEPHI MO MOBBIIIEHUIO 3P(HEKTUBHOCTH WM MO ONTUMHU3ALUN
NEATEIBbHOCTH OpraHu3anuii ¢ yueroM nposeneHnon HOK;

¢ CBOEBPEMEHHOE BBISIBJIEHUE HETaTUBHBIX (PAKTOPOB, BIMSAIOIIMX HAa KAa4€CTBO
MPENOCTABIEHNS COLMAIBHBIX YCIYyT, W YCTPAHEHUS HUX IPUYMH IIyTEM
peanu3aluy IaHOB MEPONPUITHH, & TAKKE OCYIIECTBIECHUS CTUMYIUPOBAHUS
pykKoBoaUTENEH U paOOTHUKOB OpraHU3aIMM.

1.9. Ilo wroram mnposenenuss HOK oOmiecTBeHHBIM cOBeT pa3pabaThiBaeT U
NpPEJCTaBIsAeT  OLICHMBAEMBIM  OpPraHM3alUsM  COIMAIBHOIO  0OCIYKMBaHUS
NPEUIOKEHUSI 110 YIYUIIEHHIO KaueCcTBa UX PabOTHI.

1.10. TTo mpeacTaBiaeHHBIM OOIIECTBEHHBIM COBETOM TMPEJIOKESHUSIM OpTraHU3allUU
COITMATILHOTO OOCIYKHMBaHUS pa3padaThIBAIOT M YTBEPXKIAIOT IUIAHBI MEPONPHUSATUI
0 YJIYUYIIEHUIO KauyecTBa CBOEH pabOThI MO COTJIaCOBAHUIO C MUHUCTEPCTBOM TpPY/ia
U COLMAJIbHOTO pa3BuTus KpacHomapckoro Kpas W pa3MenialoT Ha CBOMX
ouImanbHbBIX caiiTax B cetu "MHTepHeT" (MpU HATMYMU CAaWTOB) U 00ECTICUUBAIOT
MX BBIIIOJTHEHUE.

2. Kpurepuu u mokasarein KauecTBa padOThl OpraHU3aliid COIUAIBHOTO
00CITyKUBaHUS

HOK opranuzamnuii couuanbHOTO OOCITYy>KMBaHUSI TPOBOJUTCA HA OCHOBAaHUU
KPUTEPUEB M IOKa3aTeJed KayecTBa, YTBEPXKICHHBIX Npuka3oMm MuHtpyna Poccuun
ot 08.12.2014 Ne 9951 "OO6 yTBepkJACHHH MOKa3aTeIei, XapaKTepU3yIoImux o0mme
KPUTEPUU OLIEHKM KayeCcTBa OKa3aHUs YCIYI OpraHu3alusMH COLUAIBHOTO
oOcimyxkuBaHus", a TaKKe Ha OCHOBAaHUU JIONIOJIHUTEIBHBIX KPUTEPHUEB,
YTBEPKJIECHHBIX OOIIECTBEHHBIM COBETOM.

2.1. dononnutensHble kpurepun HOK opranuzanmii counanbHOTO 00CITyKHMBaHUS
(mpuioxenue Ne 1 x [Topsanky).

3. Otansl nposeaenuss HOK opranu3zanuii conpaibHOTro 00CIyKUBaHUS

3.1.  HOK noxa3areneidi  kadecTBa padOTbl  OpraHU3alMi  IPOBOJUTCS
IIOCJIEA0BATENBHO B 4 3Tamna.



3.1.1. Ha mnepBoM "opraHuzauMOHHOM'" »JTame OCYLIECCTBISIOTCA CJEIYIOIINE
MEPOTPUATHS:

o ompenenenue (mpu HEOOXoaUMOCTH aomnonHenue) [lepedyns opraHuzanuii B
TEKyIIeM MEePHOJIE;

e YTOYHEHHE (JIOMOJHEHHUE) TP HEOOXOIMMOCTH ITOKa3aTeIeh KauecTBa padOThI
OpraHu3aIui;

e ONpeneNieHne METOJI0OB cOopa TMepBUYHON HHPOPMAIUM U YTOYHECHHE
TpeOOBaHMI K METOIMKAM MX TPUMEHEHUSI.

3.1.2. Ha BTrOopoM "moarotoBUTENbHOM" 3TAIME:

o TMPOBOJUTCS  AaHAIU3  HOPMATHUBHO-MIPABOBOM  0a3pl O  COIMAIBLHOM
oOCITy’>KMUBaHWUM, MHEHUN  DKCIIEPTOB, TMPEJACTABUTENEH  MOydaTelei
COIMAIIBHBIX ~ YCIYT, OTKPBITBIX HMCTOYHUKOB WHGPOPMAIMK C  IIEJIBIO
COCTaBJICHUS MPEIBAPUTEIHHOTO NIEPEYHS MPOOJIEM JIJIsl U3YUCHHUS;

¢ OCYUIECTBIISIETCSl pa3pabOTKa METOAUK M MHCTPyMEHTapus cOopa MepBUYHOIM
uHbopMaIuy, B TOM qHCcTe peKoOMeHaui MHTEPBBIOEpaAM
(mocnenoBaTeNbHOCTh  33JaBa€MbIX  BOIIPOCOB,  ONHMCAHME  BAPUAHTOB
MOBEJICHUS B 3aBUCUMOCTH OT OTBETOB PECIIOHJEHTA, MOPSIOK orpoca), hopm
JUISL PETUCTpALMM NEPBUYHOW HH(POpPMALIMM, AHKETHl (MpUMEpHBIN oOpaszern
aHKEThI 0 aHAJIM3Y YJOBJIETBOPEHHOCTH KAadeCTBOM OKa3aHHUsS COLMAIbHBIX
yCIIyT B OPTaHU3alMU COIMAIBHOTO OOCIIYKUBAaHUS MPUBEJEH B MPUIOKEHUU
Ne 2 x [lopsinky)B cOOTBETCTBHHU ¢ (POPMaMU COLIUATIBHOIO 00CTYKUBAHUSI.

3.1.3. Ha tpetheM aTarne npu coope nepBUIHON MHGOPMALIUKA OCYIIECTBISCTCS:

o I[OHOHHHTGHBHBIﬁ aHaJIn3 HOPMATHUBHBIX ITPaBOBBIX aKTOB,
PEryJIUupyIOIHUXACATCIbHOCTE OpPraHru3aliu COOHUaJIbHOI'O 06CJ'Iy}KI/IBaHI/I$I, C
OCIbKO0 OIPCACIICHUA WJIW YTOYHCHUA, YUYCTa JHUHAMHUKHW HOPMATHUBHO
YCTaHAaBJIINBACMBIX 3HAYCHUM OOCHHMBACMBIX IIAPaAMCTPOB H rokasarejen
ACATCIIBHOCTH OpraHuU3allviu,

o TIpOBeJeHHE "MOJIEBOTO ATamna" ucciaenoBaHus —cOOp MEePBUYHBIX TaHHBIX U UX
00paboTKa B COOTBETCTBHH C Pa3pabOTaHHBIMU METOAAMH, BRIOPAHHBIMH HIIU
pa3pabOTaHHBIMU METOIUKAMU;

o COOp CTaTUCTHMYECKUX JAHHBIX, TMPOBEJCHUE AaHKETUPOBaHUS (OMPOCOB),
MIPOBEICHUE TPYMIOBBIX OMPOCOB, MPOBEACHHE WHIAMBUAYAIBHBIX OIPOCOB,
MIPOBEICHUE IKCTIIEPTHBIX OMPOCOB, TPOBEICHUE NHTEPBLIOMPOBAHNS,

e HE3aBHUCHUMBIH BBIOOPOUYHBIN KOHTPOJIb WCIHOJHUTEICH, OCYIIECTBIISIFOIITIX
cOop nmepBUYHON HH(MOPMAITUY;

o (opmMupoBaHHE HUTOTOBBIX MACCHUBOB JIAHHBIX, 3allOJHEHUE OTUYETHBIX (HOpM
MpeI0CTaBIeHUs HH(DOpMAITUH.

3.1.4. Ha gyeTBepTOM 3Tame mpH aHajdu3e M OIEHKE KayecTBa pabOThl OpraHu3aIiuit
o0ecreunBaeTcs:



e CHCTEMATH3alUsl BBIABIEHHBIX MpOOJEM  JAEATEIBHOCTH  OpPraHU3allNY;
COIOCTaBJIeHWE (HAKTUYECKUX M HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHHN
HCCIIEyEMBIX ITAPAMETPOB;

e BBIBIICHHE TEPPUTOPHAIBHBIX W HWHBIX OCOOCHHOCTEH  HCCIIETYEeMBIX
MapaMeTpoB JEATEIbHOCTA OpraHU3aIIHii;

e AaHAIM3 JAMHAMUKM 3HAYEHUM MCCIEAYEMBIX I1ApaMETPOB M II0KA3aTelIeH;
COIIOCTABJIECHNE HOPMATMBHO YCTAHOBJICHHBIX 3HAYEHMM MCCIENYEMBIX
NapamMeTpoB JIEATEIbHOCTH OpraHU3aluii C BBIABICHHBIMU MpoOJeMaMu U
O’KMJIAHUSIMH T10JTy4aTesIel CONUAIBHBIX YCIIYT;

e pacueT UHTETPAJbHOM OLEHKH KauecTBa pabOThl  OpraHW3alii |
(bopMHpOBaHUE PEUTUHTA;

o 00mIECTBEHHOE OOCYXJEHUE PEe3yJIbTATOB HE3aBUCUMOW OLICHKU B OTUYETHOM
nepuoAe M pa3paboTKa MPEeAoKEHUH MO YIydIICHHIO KadecTBa paboThI
Opra”u3anuu;

o myOnuKaius pe3yJbTaToOB HE3aBUCUMOM OIIEHKH, B TOM YHCJIE€ PEUTHUHTOB.
4. AnroputMm nipoBenenust HOK paGoTel opranuzaiuii conuanbHOro 00CTyKUBAHUS

4.1. OOIIECTBEHHBI COBET ONPEEISIET OTBETCTBEHHBIX HWCIOJHUTENEH IS
MIPOBEICHUSI OLIEHKU KauyecTBa padOThl OpraHU3alHii COUUAIBLHOr0 00CTy)KUBaHUS Ha
OCHOBaHWHU Hacroswwero Iopsaxa.

4.2. OreHka KauyecTBa pPaOOTHl OpraHv3alMdii MPOBOAMUTCS IO HUTOramM rojia U
3aHocuTcsd B CBOJHYIO TaOJIMIly HE3aBUCUMOWM OLEHKHM KauyecTBa OKa3aHUs YCIyT
OpraHU3aIUsIMHU COIIUATBLHOTO 00CITY>KUBaHUS.

4.3. Pacuer cBomHo HOK okazanus yciyr OpraHu3anvsiMA COLMAIBHOIO
o0cCITyKMBaHUs POU3BOAUTCS 1O (hopMyJIe:

MQ= SUMQi +N,
rac.

- MQ- cpenHee KOIMYECTBO OAILIOB;
- Q1- KOIMYECTBO OAIIOB IO KAXKJIOMY U3 MOKAa3aTelie KpUTEPUs;
- N- Kou4ecTBO 0ajlIOB IO TOMIOJIHUTEIHLHBIM KPUTCPUSIM.

4.4. Ha ocHoBanum cBoaHoi Tabmuuel HOK okazaHust yciyr opraHusauusiMu
COLIMAJBHOTO OOCITYKUBaHUA (POPMUPYETCS PEUTHHT OpraHU3alMid, [anee OHU
pacnpenensorcs 1o (GopMaM  COLMAIBHOTO  OOCIY’KMBAaHUSA: OPraHU3ALUU
CTalMOHAPHON (OPMBI, B KOTOPBIX MPOBOAMUTCS AHKETHUPOBAHUE; OPraHHU3aLUU
CTal[MOHAPHON (POPMBI, B KOTOPBHIX HE MPOBOJIUTCS AHKETUPOBAHUE; OPraHHU3ALUU
MOJIyCTallMOHAPHOM (OPMBI; OpraHU3allud HAJOMHOU (HOpPMBI — T€ OpraHU3alUsIM
npucBauBaroTCcs ¢ 1 mo 3 rpynmy, COrjacHO KOJMYECTBY HaOpaHHBIX OajioB €
IIEPBOTO IO MOCIEIHEE MECTO.

5. ®opmupoBaHue MyOIUYHBIX PEUTHUHIOB JEATEILHOCTU OpraHU3aIui

5.1. HOK opranuzanuii u myOJUYHble PEUTUHTU WX JAESITEIIbHOCTH KOMIUIEKTYIOTCS
no ¢opMaM COLMAIBHOTO OOCITY>KMBAaHMSI: OpraHU3ALMH CTalMOHAPHON (DOpMBI, B



KOTOPBIX MPOBOAMUTCS AaHKETUPOBAHME; OpraHU3allld CTalMOHapHOW (opmbl, B
KOTOPBIX HE MPOBOJUTCS aHKETUPOBAHUE; OPraHU3alMHU MOJIyCTAIIMOHAPHON (HOPMBI;
OpraHM3aly HaJOMHOMN (POPMBI.

5.2. [lyOnu4uHble peHTHHTY BKIIOYAIOT:

e PEUTHHTI II0 HANIPABIICHUIO JNESATEIBbHOCTH, TJI€ OPraHU3alUsIM MPUCBAUBAKOTCS
c 1 mo 3 rpynmy, coriiacHO KOJWYEeCTBY HaOpaHHBIX OaJJIOB C MEPBOTO IO
IIOCJIEAHEE MECTO;

o PEUTUHI MO HANPABIEHHUIO JEITEIBHOCTU C MPUCBOEHUEM TIPYIIl COIJIACHO
KOJIMYECTBY HaOpaHHBIX OAJIJIOB:

Opranuzanuu
Opranuzanuu ;Toalil:;HapHOH . Opranuszanuu Opranuzanuu
CTALMOHAPHOM Kofopbl’x . MOJIYCTALMOHAPHOU |HAJIOMHOMN
(opmbl - (popmbI (popmbl
AHKeTHPOBAHUE
! or 47 po 30 ot 24 o 27 6annoB ot 49 no 52 Gamios or 34 mo 37
rpynmna 6anioB 0amioB
2 or 44 mo 47 ot 21 g0 24 6annoB ot 46 10 49 6ai0B or 31 mo 34
rpyrma 06asioB OaJIoB
3 or 4l no 44 ot 18 110 21 Gannos ot 43 10 46 6amwios | o 28 jo 31
rpyrima 0aaioB OayoB

5.3. OOuiecTBeHHbIA COBET HKMEET IMPaBO C YYETOM COOCTBEHHOIO aHallu3a
OOLIECTBEHHOTO MHEHHUS U PEUTHHIOB O KadyecTBE padOThl OpraHu3aliil OLUEHUTh
paboTy KaxJ0il opraHu3anuu. B 3Tux nensx oOuIeCTBEHHBII COBET MOXKET J0OAaBUTH
K OLIEHOYHOMY Oajuly opranusauuu ot 1 10 5 6amios.



